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Welcome to Wentworth District Preschool 

 
The committee and staff wish to extend a warm welcome to all parents, relatives and friends who have a child 

enrolled at our preschool. 

We sincerely hope that you and your child will have a happy and satisfying association with our service and 
feel welcome at all times. 

We look forward to meeting and working with you. 

Wentworth Preschool is a community-based not-for-profit preschool, administered by a volunteer 
Management Committee with daily operations managed by the preschool Director. Our primary aim is to 
provide a high quality preschool program that meets the diverse and changing needs of our local community. 

We believe that all children can be successful, competent and capable learners and we offer children 
opportunities to learn and make sense of their world through a play-based curriculum. We aim to instill in all 
children a positive sense of self and a desire for lifelong learning. 

We offer many opportunities for open ended exploration and participation. Our learning programs are based 
on the child’s individual abilities and interests. We encourage children to contribute to their own learning 
experiences by sharing their ideas and interest with our educators and each other. This way we can work 
together to assist the children to grow and discover their potential as independent lifelong learners. 

Our early childhood educators create stimulating and nurturing environments that encourage self-confidence, 
imagination and respect for self and others. Our educators aim to build strong relationships with families as 
we work in partnership to provide the best quality care and education for the children. 

We hope that this hand book will be a useful reference about our service. Please ask preschool staff if you 
have any further questions or anything that you wish to discuss.  We welcome you to talk with our educators 
about your child’s interests and progress. We also encourage you to embrace the vital role you play as your 
child’s primary educator and to work closely with us to facilitate your child. By doing this we can work to build 
solid foundations for healthy relationships and success as a lifelong learner. 
 

Contact Details 
Wentworth District Preschool 

38 Murray St, Wentworth, NSW 2648 
P.O. Box 207, Wentworth, NSW 2648 

Ph: 03 5027 3067 
Email: wentypre@bigpond.net.au 

Mobile: 0483 804 909 
www.wentworthpreschool.com.au 

Facebook: Wentworth Preschool 
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The Preschool Program  

The preschool program provides a bridge between home and school and is an important 
time to learn to be part of a group. It is a social time during which children are separating 
from their parents and forming relationships with their teachers and peers.  

Children are supported to move from parallel play to associative play situations. As their 
language develops, children learn to cooperate and problem solve together. Friendships are 
formed and play is negotiated with give and take. Helping children to successfully initiate 
and negotiate social interactions are skills that we focus on at preschool. 

We endeavor to instill a love of learning by providing a stimulating play environment and 
experiences with a range of learning opportunities where children experiment, explore, 
discover and learn while they play. Educators engage with the children to extend learning 
experiences and support social competencies. As each child develops and their strengths, 
interests and confidence grow, we extend their interest and provide achievable challenges 
to promote further development. 

At preschool your child will be preparing to go to school by developing their communication, 
social, physical and cognitive skills. The preschool program is designed to enhance and 
develop these skills through the activities and experiences we provide with an emphasis on 
'play'. Through play, children try out and practice new skills, learn about relationships with 
other people (peers, adults, etc.), build language skills, encourage imagination and 
creativity, work to understand how the world works.  

The learning experiences have an emphasis on children becoming more independent - to 
think and do for themselves. The children are provided with opportunities to choose and 
participate in activities at their own level of ability. We provide support and opportunities to 
extend and experiment. There is not always a right way to do activities. The picture/ 
painting (or building/ creation) is not the important product, but the process, how they get 
to that point that is important.  

Our programming and operations reflect a strong commitment to the National Quality 
Standards for Australia and the Early Years Learning Framework 

Belonging, Being and Becoming: The Early Years Learning Framework for Australia 

Belonging, being and becoming  

These words are also the title of the EYLF. In three simple words they actually sum up what 
we, as early childhood educators, do in our work with children and families. If every child in 
our care can experience a genuine sense of belonging; if they can have time and space to be 
themselves; and if they can be supported in who they are becoming, then we will have done 
a good job. 

Belonging, being and becoming are all important, but the idea of belonging is central. By 
supporting children to belong, we provide them with the opportunity to be a part of a 
community and to work towards achieving the learning outcomes. As adults we know how 
stressful it feels not to belong. When we are stressed or anxious we know we aren’t in the 
right frame of mind to learn. The same is true for children. It is why a sense of belonging 
needs to underpin everything else that we do. 
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Being is about children having the chance to just be themselves. It is about allowing children 
the time to grow at their own pace rather than feeling that we should always be rushing 
them onto the next stage in their lives. Childhood does not have to be hurried. Sometimes 
the best preparation for being five (or four, or three, or two…) is to be four (or three, or two, 
or one) for a whole year. Time for “being” allows children to: • experience the joy and 
wonder of childhood; • learn about themselves and who they are; • develop deep and 
satisfying relationships; and • become fully involved with new ideas and interests. 

Becoming is about who children are growing up to be. It is about our role in supporting 
them to realise their potential and also in helping them to grow into active members of the 
community. Being needs to be balanced against the idea of becoming. “Preparation for the 
future” shouldn’t be our only aim. But we can’t afford to ignore it. Preparation for the future 
is part of our role as early childhood educators, provided that it is not the only thing we 
focus on. 

As well as highlighting the big ideas of belonging, being and becoming the EYLF sets out five 
principles and eight practices that guide how we work. These guide our work with the 
framework. All are based on research about what makes early childhood education most 
effective. Together they give us some of the tools and ideas that we need to put the EYLF 
into action. 

Principles 1. Secure, respectful and reciprocal relationships 2. Partnerships 3. High 
expectations and equity 4. Respect for diversity 5. Ongoing learning and reflective practices. 

Practices 1. Holistic approaches 2. Responsiveness to children 3. Learning through play 4. 
Intentional teaching 5. Learning environments 6. Cultural competence 7. Continuity of 
learning and transitions 8. Assessment for learning 

The final part of the EYLF is the learning outcomes: 1. Children have a strong sense of 
identity 2. Children are connected with and contribute to their world 3. Children have a 
strong sense of wellbeing 4. Children are confident and involved learners 5. Children are 
effective communicators 

Like the big ideas of belonging, being and becoming, the outcomes prompt us to identify 
children’s strengths and provide them with the opportunity to use their strengths in 
everyday practice. The outcomes give focus to our planning for children’s learning. They 
remind us that we have a responsibility to help each child to reach their learning potential. 

(Ref: Living Practice with the Early Learning Years Framework) 
 

How we deliver this -  

 The routine is devised to suit individual and group needs and reflects an understanding 
of early childhood learning and development.  The routine is displayed on the notice 
board in the children’s room. 

 Learning is promoted by planned and spontaneous experiences using a variety of 
educational approaches including free play, free discovery and problem solving, 
facilitated and directed play. 

 Play is the basis of planning a continuous developmental program. 

 A range of activities are provided utilising both indoor and outdoor environments. 
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 The program incorporates activities, experiences and interactions encompassing all 
areas of the Early Years Learning Framework and The Quality Improvement and 
Accreditation Handbook.   

 A wide range of experiences and strategies are incorporated into the program to 
stimulate and challenge children.   

 The program and routine are flexible to meet individual needs and interests.   

 Programming will reflect an inclusive multicultural approach and avoid bias. 

 The program provides for individual, small group and large group experiences. 

 Transition periods will be used as fun learning experiences based on individual needs. 

 The children’s room is set up with a variety of learning areas, for example: art and craft, 
building, science, dramatic play, puzzle and table games, books and music.   

 A range of educational equipment and resources will be stored in accessible playroom 
shelves and be readily available to the children.  The content of the equipment and 
resources is changed and added to according to the children’s interests and needs.   

 Staff are provided with contemporary literature and training to assist with 
individualised programming.   

 The program will ensure all equipment is safe and age appropriate.  
 

Child Learning Portfolios 
 
We believe each child is an individual with a unique personality, growth pattern and 
learning style, possessing individual strengths, interests and needs.  It is our responsibility to 
work in close conjunction with families so we are aware of these individual needs and take 
them into account when planning for the children.   

We maintain child portfolio on a program called Story Park for all children who regularly 
attend the service.  The records and observations will include children’s strengths, interests 
and needs.  From these records individual developmental appropriate programs will be 
planned.  Story Park is an online program that you can download on your computer or 
phone to access your child’s information. A portfolio is made at preschool if families do not 
have access to this program. The records are also accessible for downloading or printing 
from your own devices and there is a $1.00 cost per month which will be invoiced to families 
with fees for a total of $12.00. 

Staff and parents will form a partnership, sharing information about children, their interests 
and needs, and plan appropriate programs. 
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Session Times  
 
The preschool operates in line with NSW Western Division School Terms, with some minor 
differences at the beginning and end of term with Staff professional development and clean 
up days. The preschool closes for NSW public holidays. 
 
Kookaburras Group (4 to 5 year olds) 
Monday           Full day    3-5 year old group       8:15am - 3:45pm 
Tuesday           Full day    4-5 year old group       8:15am - 3:45pm 
Wednesday    Full day    4-5 year old group       8:15am - 3:45pm 
 
 
Magpies Group (3 – 4 year olds) 
Thursday        Full day   3-4 year old group       8:15am – 3:45pm 
If spaces are available,   
Monday          Full day   3-5 year old group       8:15am - 3:45pm 
 
Operating Hours 
The preschool operating hours are 8:15am – 3:45pm.  
 
We ask that children be at preschool by 8:45am to be able to participate in the bulk of the 
structured lesson for the day. Pick up is available at any time, and families are welcome to 
pick up at 3:15pm to coincide with local Primary school finishing times. 
 
Fees Information 
 
Preschool fees are set each year in line with the budgeting process and passed at the budget 
meeting in November each year. Families with an income tested Health Care Card and 
Aboriginal families are eligible for reduced fees. Every effort is made to keep fees at a 
minimum. 
 
Fees notices are issued at the start of each term and fee slips are given to families by 
educators. Fees can be paid either weekly, fortnightly or by the term. Late fees will need to 
be paid in order to maintain enrolment each term, please see fees policies for further 
information. 
 
Payments can be made directly into the preschool account via BSB or cash/cheque can be 
placed in an envelope, (clearly marked with your child’s name and amount of fees paid) and 
then posted into the Fees Box.  Please email the preschool when making a BSB payment. 
Fundraising monies, book club monies, excursion monies etc. can also be placed in the fees 
box.  
                                                                                               
Payment for absence 
Fees are not charged for public holidays or start/ end of term clean up days. If a child is 
absent from preschool you are still required to pay the session fees for all missed sessions. 
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Long absences notified in advance may be able to be negotiated to incur a holding fee, this 
is usually 50% of fees.  
 
 
Late Collection Fee 
A late collection fee is charged to parents. The amount is determined by the committee of 
management and is imposed by the discretion of the director. (The session time ends at 
3:45pm) 
 
 
Enrolment 
 
Enrolment forms are to be completed and a time made to review this with the Director prior 
to the child commencing preschool. 
 
Documents that are required from you to process your child’s enrolment application 
include: 

1. A birth certificate  (copy required) 
2. Proof of address  
3. Health Care Card/Pension Concession Card sighted and recorded (If eligible) 
4. Copies of Court Orders and custodial arrangements 
5. Immunisation Records. Under the NSW Public Health Act 2010, an immunisation 

record must be provided in order to enrol your child as follows: 
  I.  An Immunisation History Statement showing your child’s immunisations are up to date (if your 
child has a medical contraindication for a specific vaccine(s) a Medical Contraindication Form will 
also be required), or; 
  ii. A Medical Contraindication Form if your child is unable to be immunised with any vaccines due 
to medical reasons, or; 
  iv. An Immunisation History Form where an immunisation provider has certified that your child is 
catching up their immunisations. Other immunisation records, such as the Blue Book, a GP Letter or 
an overseas immunisation record are not acceptable. 
 
Immunisation History Statements are sent to each parent/guardian after their child turns 18 
months and 4 years of age.  You can obtain one at any time by contacting Medicare or by 
downloading it from your myGov account: 
 By telephone on 1800 653 809 
 By email on acir@medicareaustralia.gov.au 
 Online at www.medicareaustralia.gov.au/online 
 In person at your local Medicare Office, Centrelink Office or Child Support Service 

Centre. 
 
Procedures for Arrival and Departure 
 
On arrival parents/carers support children to:  

o place their lunch boxes in the fridge (in the classroom) 
o bag in their locker (which has the child’s name)  
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o Place their water bottle on the trolley, which will either be outside (if the program 
starts outside Term 1 and 4) or in the children’s room (Term 2 & 3). 

 

The attendance book is to be signed by the parent/guardian when the child is brought to 
and collected from the preschool. Children must be signed into the care of a staff member, 
by a person over the age of 18, at the start of preschool session and signed out on 
completion of the session. Other arrangements may be made on occasions for excursions or 
special events.  

If the child is to be collected by any other person, their name is to be recorded in the 
appropriate column in the attendance book. Only people over the age of 18 authorised by 
parents/carers are able to collect children from the preschool.  

Settle your child at an activity and leave when you are ready. Staff will help when needed. 

Parents are to hand any medications required for the child to staff and to complete the 
medication form. 

 

What To Bring 

 
 Preschool bag  

 Nutritious morning tea, lunch and afternoon tea 

 Drink bottle of water  

 Coat & Warm Hat (depending on the weather) 

 Protective shoes suitable for climbing and outdoor play (such as joggers, boots & 
sandals) 

 Change of clothing, in case of accidents e.g. paint or water spills, toileting accidents.  
 

Sun Hats are provided by the preschool at the beginning of the year. 
 

Meals at Preschool are planned to be positive, relaxed and social 

 
A happy relaxed mealtime reduces stress and helps children to develop good eating habits. 
Children attending any preschool session bring their own food and drink. Parents are 
encouraged to pack nutritious snacks for morning tea, lunch and afternoon Tea. Fruit, 
vegetables and legumes; wholegrain cereal based foods; moderate amounts of lean meat 
fish, poultry and or alternatives; moderate amounts of dairy products and plenty of water 
for drinking are all recommended (Ref: Munch and Move Resource Manual pg. 12).  
 
The Australian Guide to Healthy Eating uses a plate model, divided into different sized 
segments to indicate the proportions of food that should be consumed from each of the five 
basic food groups to promote good health.  
(Link: http://www.healthyactive.gov.au/internet/healthyactive/publishing.nsf/Content/agthe) 
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Water is always available to the children at preschool.  A 
copy of the Nutrition Policy is available for reading in the 
policy folder, located in the foyer.  
 
N.B.   (A copy of any preschool policy can be requested at 
any time if you would like to have the opportunity to read 
the information at your leisure).  
 
The Munch & Move program  
The Munch and Move program is incorporated into our 
program to support the encouragement of healthy eating 
and physical activity, including reducing small screen 
recreation. The Munch & Move training program fits 
within the new National Quality Framework and the Early 
Years Learning Framework. The program is a NSW Health 

initiative with support from the NSW Department of Human Services (Community Services) 
and the Local Health Districts. 
The Munch & Move key messages the six key messages that form the basis of the Munch & 
Move program are: 

1. Encourage and support breastfeeding 
2. Choose water as a drink 
3. Eat more fruit and vegetables 
4. Choose healthier snacks 
5. Get active each day 
6. Turn off the television and computer and get active 

 
If you would like to gain more information on this program that is implemented here at the 
preschool please don't hesitate to ask all staff or visit this website 
www.healthykids.nsw.gov.au. 
 

Birthdays 
When it is your child's birthday, you are welcome to bring a cake to the preschool to 
celebrate with the children. Please let staff know beforehand, to cater for any food 
allergies/sensitivities amongst the children. Parents are to provide a list of ingredients. 
 
Clothing 
Please make sure your child is dressed in suitable clothing of seasonal attire to attend 
preschool. Clothing should be easy enough for the child to remove themselves, to 
encourage independence. Please label your child’s clothing, to prevent things getting lost. 
Clothing should allow easy movement in all types of weather. Above all it should not matter 
if it gets dirty. Children will be constantly involved in messy play at preschool and having to 
worry about whether they get their clothes dirty can hinder their enjoyment and learning. 
Footwear needs to be sturdy to support climbing, digging, running jumping etc. 
Please name all of your child's belongings - hat, lunch box, water bottle, jumper, shoes. 
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Sun Protection 
 
We follow the ‘Sun Smart’ recommendations at preschool which means that children wear a 
hat while playing outdoors in the sun when the UV rating is 3 or above.  Wearing of hats and 
applying sunscreen each day is recommended, and staff check the UV rating for any 
particular day. 

Sunscreen is provided at preschool. Permission for sunscreen is included in the enrolment 
process, to allow staff to apply sunscreen to your child. If your child has sensitive skin, you 
may provide your own sunscreen for the staff to assist your child to apply when at 
preschool. 

Shirts and dresses with shoe-string straps are discouraged from being worn to preschool 
due to the risk of high sun exposure. 

When starting at the preschool, children will be provided with a ‘Preschool Hat’, which 
remains at the preschool for the year.  

 

Medication 
Parents are advised to keep children at home if they are unwell.  There is no place like home 
to rest and recuperate. However there may be times where is it appropriate to administer 
medications as required.  

Medication can only be administered if it has been prescribed by a doctor or if it is labelled 
with the child's name and dosage instructions from a pharmacist.  All medication must be in 
its original container and be clearly labelled.   

Parents must complete and sign a medication record, including the child’s name, date, name 
of medication, dose required, time/s medication is to be administered and when the last 
dose was administrated.   

The medication will be given by a staff member and another staff member will check the 
type of medication and dosage is correct.  Both staff members will sign the medication 
record. 

Policies 
Our preschool has a range of policies which govern its operation in line with current 
regulations.  The Policy Folder is available in the classroom for parents to read.  Please ask 
staff if you would like a copy of any particular policy. Our policies can be found on Story Park 
for parent access. 

Policy review is a continual process.  Staff, parent representatives and the management 
committee devise and revise all of our policies, with family consultation wherever possible.  
All changes to policies will be communicated to families as they occur. 
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Parents in Preschool 
 
Wentworth District Preschool is a community preschool.  Parents play a valued role in the 
preschool community. Parent participation is encouraged and parents are seen as partners 
in the education of their child. There are also opportunities for making new friends, 
networking and getting support for your family. Parents are welcome to participate in the 
program supporting the daily learning experiences; attend parent meetings; serve on the 
management committee; help with fundraising and attend special events, excursions and 
celebrations.  
 
You can support your children, our program and help us to achieve continuous 
improvement by: taking an interest in what happens at preschool, talking to your child 
about their day, reading notes, completing surveys and feedback forms, joining in with 
working bees. Parents are welcome to visit the preschool during session time to share 
activities with your child. We welcome the sharing of any special skills (Cooking, gardening, 
storytelling, music, singing, knitting, art, woodwork etc.) and cultural traditions and 
celebrations.  
Excursions are arranged as part of our program to extend the children’s interest. To comply 
with regulations in regard to the increased adult to child ratio required to participate in 
excursions, we will from time to time request parent volunteers to accompany us on 
excursions. This can be a wonderful experience to share with your child. 
 
We aim for parents and educators to work in partnership in providing for each child to reach 
their full potential. We hope that all parents enjoy their association with the preschool.  
 
Things we need – working towards a sustainable preschool environment 
We are continuing to build up resources and hoping that families may be able to help us 
with finding some of the following useful items.  
 

Things from Nature – such as 

Pine cones 
Gum Nuts 
Seed Pods 
Pebbles 
 

Recycled Things – such as 

Icy Pole Sticks 
Plastic bottle tops 
Fabric offcuts 
Corks 
Small Boxes 
 

Craft Things – such as 

Balls of Wool 
Cotton reels 
Wood off cuts 
Buttons & ribbon 
 

Gardening – such as 

More pots for propagating plants 
Plant cuttings – daisies; geraniums (or other easy 
to grow plants)   
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Management Committee 

The preschool is a community-based, non-profit incorporated organization, administered by 
a volunteer Management Committee, which is elected from the parent group or interested 
community members who become a member of the association. The committee consists of: 
President, Vice president, Secretary, Treasurer and 3 or more Regular Committee Members. 
 
The preschool and management committee function under a Constitution and Policies, with 
direction from the NSW Department of Education and Communities. The Management 
committee is involved in making decisions in conjunction with the Nominated Supervisor (in 
this case the Director), on a range of issues from staffing, purchasing resources, dealing with 
government departments, undertaking fundraising and ensuring the smooth running of the 
preschool. Fresh faces and ideas help to keep our preschool vibrant and current in regard to 
our local community. 
 
Committee meetings are held monthly and all parents are welcome to attend. The Annual 
General Meeting is held in February each year for the election of each year’s committee. 
 
 If you are unable to attend the meetings you are welcome to discuss suggestions/ concerns 
directly with the Director or you can place a note in the Fees Box at the preschool.  The 
Director or a Committee member will pass on the information on your behalf at the 
meeting, so it can be scheduled for discussion.  
 

Funding 
 
The preschool is run on a full cost recovery basis. Funding is received from the NSW 
Department of Education and Communities with the remainder of costs being covered by 
parent fundraising and fee collection. At times additional funding is received for children 
with disabilities and through the Indigenous Advance Strategy. 
 

Fundraising  
 
This is an essential commitment by the parents/ guardians and committee of the preschool. 
The government subsidy we receive assists in the running of the preschool however it 
doesn’t cover the full service costs. The gap between funding and actual costs is made up 
through fees collection and fundraising. Your assistance with fundraising throughout the 
year greatly assists in the running of the preschool and helps to keep the fees for preschool 
more affordable.  
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Staff profiles are displayed in the foyer 

Director: The Director is responsible for the day-to-day management of the preschool and 
provides leadership for the preschool program. 

Teacher: The teacher is responsible for the planning and implementation of the program 
and intentional teaching experiences. Maintaining up to date skills and knowledge, the 
teacher will support children in building skills for transitions to school.  

Educators: support the teacher to provide the children with quality educational 
experiences, including input into planning and implementation of the program. In the EYLF 
all early childhood practitioners who work directly with children are considered to be 
educators. This recognises the fact that whatever their specific role, all educators support 
children’s learning. 

Administration Officer: undertakes all administration tasks including calculation and 
processing of fees and is available on Tuesday and Thursday afternoons.  

Community 

Our preschool enjoys a connection with the wider community as we participate in Library 
experiences, visits to Murray House Aged Care, an association with our local Land Care 
Group and collaboration with our local primary schools.  
 
Wider Community 
Additional support has benefitted our preschool from Sunraysia businesses via donations for 
our program and fundraising efforts including: Wentworth Bakery, Ritchies IGA 
Supermarket, Eclectic Close, Crown Hotel, The Plantarium Mildura, Prints Charming (picture 
framing in Mildura), Wentworth Show Committee, Big W Mildura, The Rocks Landscape 
Supplies, Mildura Garden Supplies, Bunnings Mildura, Coles 15th St Mildura, Banjos Bakery 
and Total Tools. 
 
Newsletters and other Communication 
A regular Newsletter is circulated to keep you up to date with preschool news, management 
committee news, information sharing and information about the program of activities that 
are being provided for the children and other events.  

Each child is allocated a pocket on the fabric hanger where newsletters and other 
information are placed for collection by families. Accounts will also be placed in these 
pockets. Please check your pocket regularly.  

From time to time information may also be emailed out to families or published on 
Storypark. 

Pamphlets, posters and other items of general interest are placed on the notice board in the 
foyer or above the sign in book.   
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It is currently the preference of the Committee not to display advertising of businesses and 
services not directly related to the support of children and families. 

 

Legislative Obligations - National Quality Standards 

In December 2009, all Australian state governments, through the Council of Australian 
Governments, agreed to a partnership to establish a National Quality Framework for Early 
Childhood Education and Care (‘National Quality Framework’).  
The Australian Government and state and territory governments recognise the importance 
of increasing their focus on the early years to ensure the wellbeing of children throughout 
their lives and to lift the productivity of our nation as a whole. The drive for change is based 
on clear evidence that the early years of children’s lives are very important for their present 
and future health, development and wellbeing.  
The National Quality Framework aims to raise quality and drive continuous improvement in 
education and care services through: The National Quality Standard for Early Childhood 
Education and Care and School Age Care (‘National Quality Standard’)  
o a national quality rating and assessment process  

o streamlined regulatory arrangements  

o A new national body jointly governed by the Australian Government and state and 
territory governments—the Australian Children’s Education and Care Quality Authority 
(ACECQA)—to oversee the new system.  
 
The new system replaces state and territory quality assurance processes, however state 
legislation continues to override the National Standards in regard to regulations. 
The National Quality Framework took effect on 1 January 2012, with key requirements being 
phased in over time. Requirements such as qualifications, educator-to-child ratios, and 
other key staffing arrangements are being phased in between 2012 and 2020. 

 

The National Legislative Framework  

The National Quality Framework is underpinned by the Education and Care Services National 
Law (‘National Law’) and Education and Care Services National Regulations (‘National 
Regulations’). Together they set the National Quality Standard and the regulatory 
framework for most long day care, preschool/kindergarten, family day care and outside 
school hours care services in all states and territories.  
The National Law provides objectives and guiding principles for the National Quality 
Framework.  

In making decisions about operating education and care services and working to achieve the 
National Quality Standard to improve quality at services, the guiding principles of the 
National Quality Framework apply. These principles are:  

o The rights and best interests of the child are paramount.  

o Children are successful, competent and capable learners. 

o Equity, inclusion and diversity underpin the framework.  
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o Australia’s Aboriginal and Torres Strait Islander cultures are valued.  

o The role of parents and families is respected and supported  

o Best practice is expected in the provision of education and care services.  

The National Quality Standard  
The National Quality Standard sets a new national benchmark for the quality of education 
and care services. It will also give services and families a better understanding of a quality 
service. This will enable families to make informed decisions about the services providing 
education and care to their child. The National Quality Standard is a key aspect of the 
National Quality Framework. It brings together the seven key quality areas that are 
important to outcomes for children. 

How the National Quality Standard was developed  
The development of the National Quality Standard was informed by research on best 
practice and the way in which high-quality education and care contributes to positive 
outcomes for children. The Organisation for Economic Co-operation and Development 
identifies aspects of quality critical to the provision of early childhood education and care 
services.  These aspects include educational concept and practice, structural quality, 
interactions between educators and children and targeting services to meet the needs of 
families and local communities. These aspects of quality are reflected in the National 
Quality Standard.  
 

Approved learning frameworks  
For the first time Australia has a National Quality Standard linked to national learning 
frameworks that recognise children learn from birth. These are:  

 Belonging, Being and Becoming: The Early Years Learning Framework for Australia 

 My Time, Our Place: Framework for School Age Care in Australia  

These frameworks outline practices to support and promote children’s learning 

Early Years Learning Framework  
The Early Years Learning Framework guides educators in developing quality programs for 
children. It describes the early childhood pedagogy (principles and practice) and the 
outcomes required to support and enhance young children’s learning from birth to five 
years of age, including their transition to school.  
 
Useful Links: 
http://www.mychild.gov.au/agenda/early-years-framework 
http://www.education.nt.gov.au/__data/assets/pdf_file/0018/20538/BelongingBeing-
Becoming.pdf 
ACECQA Website for Parents and Families -   www.startingblocks.gov.au 
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Complaints and Feedback 

We welcome parents/ guardians' feedback in any area of the preschool, positive and 
negative. If you have any concerns or would like additional information, please ask. If you 
have a concern or complaint, please discuss this with staff as soon as possible. All concerns 
and complaints are treated confidentially.  
In order to meet our aim of providing a high quality service, we require a collaborative 
feedback process.  Providing feedback allows us to work actively to address concerns as 
soon as they arise and assists with continuous improvement. 
 
 If you would like to address a concern more formally please follow this procedure: 
 

o Speak to the nominated complaints person. Most concerns can be dealt with if they 
are addressed as they arise. 

o The Director will respond as appropriate.  This may occur one or more ways, 
including (but not limited to) written and/ or telephone contact.   

o If required the Director will consult with the Management Committee for advice 
before further contact. 

o If complaints are serious or not dealt with appropriately, other groups who can assist 
with complaint resolution are the CCSA, NSW Department of Education and 
Communities (DEC), or the Ombudsman. The complaints Policy is in the policy folder 
for parental access and phone numbers are on display on the notice board.   

 
 
Contacts 
 
Community Connections Solutions Australia (CCSA) – Ph: 1800 4782 1470 
 
Department of Education and Communities – www.dec.nsw.gov.au or Ph: 1800 619 113 
 
NSW Ombudsman – www.ombo.nsw.gov.au or phone: 02 9286 1000 or 1800 451 524 
 
Fair Trading NSW – www.fairtrading.nsw.gov.au or phone: 133220 or 1800502042 for 
queries about associations. 
 
 
Other useful contacts 
 
Keep Them Safe: www.keepthemsafe.nsw.gov.au or Phone: 1800 772 479 
 
Child Protection Helpline on 13 21   11
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